HOW TO BUY CARPET
Carpet is warm. Carpet is elegant. No home furnishings product can totally change the mood of a room like new carpet can.

There are four main elements to the carpet selection process, namely: fiber, brand, style/construction and color. Use this site to
learn as much or as little as you wish. If you have any questions when you are done, please use the "contact us" feature below to
write directly to our carpet buyer who will gladly write back to you with an answer or, if you wish, call you to answer whatever other
questions you might have.

PLEASE allow us to please you. We want you to think of us as the world's best floorcovering dealer. Let us help you and answer your
questions. If you need any help in determining the proper product to use in your home or office, or help in decorating that special
room, click here or call us at 716-674-0678.

As you begin your search for the perfect carpet for your needs, one thing will become immediately apparent to you: that is that
price ranges seem to vary all over the board and that carpets that "feel” similar sometimes are priced quite differently from one
another. Like almost anything today, an educated shopper will make a better buying decision and end up with a carpet that is
more likely to meet their needs if they look beyond the surface and consider just what it is that makes one carpet a better value or
more or less expensive than another. The old adage: "you get what you pay for' is never more appropriately applied than in the
case of comparing carpet. That's because there are many things that need to be taken into consideration in determining what it
is that a carpet should cost. How is it constructed? What is it made out of¢ (nylon, wool or polyester, etc.) Who is the
manufacturer?, efc..

To assist a consumer in understanding this, we'd like to borrow an illustration from our friends in the diamond jewelry business.
When shopping for a diamond, any reputable dealer will explain to you the importance of the 4"C's". Those 4 C's are: carat (how
big is it?), cut (does the depth and infricacy of the cut result in the best reflection of light or sparkle?) clarity (are there
imperfections in the stone itself¢ Obviously, the less imperfections-—-the more the stone will cost) and finally, color (certain colors
are more rare and therefore more expensive, cheaper diamonds don't have a consistent color, don't reflect light as well and tend
to look chalky). If you've ever shopped for a diamond, you know that 2 "similar" one carat diamonds that have different cuts,
clarity and/or color can vary wildly in their value and cost.

So can a similar system be considered when comparing carpet? To a great degree, it can. The price of carpet can vary greatly,
depending on several key factors. You should consider these factors in choosing your carpet, but rest assured, when you select
your floorcovering from Custom Carpet Centers, as price goes up or down, so does the quality of materials or the integrity of
product construction or the weight of materials in the product itself. The price range for carpeting can run from less than $1 a
square foot for the least expensive value polyester or polypropylene twists or loops right on up to $8 to $10 per square foot for the
mostly densely constructed high end wool velvet products. No matter where you decide you'd like to be in that spectrum, the
price you pay will be made up from the combination of the following important factors:

WHY IS FIBER IMPORTANT?

The first major factor to consider in a carpet is what it's made out of. The raw material that is sold to a carpet mill to be made into
carpet is called fiber. Forjust about any carpet manufactured in America, the main choices are wool, nylon, polyester, olefin or
polypropylene or possibly a blend of 2 of these materials into one carpet. There is a significant difference in not only the costs of
each of these materials, but in the fiber's ability to be resilient (to bounce back from repeated wear) and also in the feel or comfort
level of these products.

Wool

Woolis the only natural fiber used in the construction of today's carpets. It feels soft and warm and has excellent resilience to
weadar. Itis also used in many high fashion stylings of carpet, where luxury and warmth are a significant consideration. Anyone who
has ever tried on a wool cashmere sweater knows how warm and luxurious wool can be. This is no different in carpet styling. A
wool carpet in a room can provide the perfect combination of softness, fashion and luxury like no other fiber. Woolis also the most
expensive fiber used in the manufacturing of carpet by a fairly wide margin. Because it is a natural fioer and has no real "built-in"
resistance to staining, wool usually has to be freated with a topical stain freatment to ensure resistance to soiling and staining.
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Those considering wool as a possible choice will generally do so because of its long lasting appeal (wool has been used in carpet
making for hundreds of years) its unparalleled softness, its warmth, and their belief that only wool completely satisfies their need of
the "best that money can buy". Furthermore, there are only a few select mills that manufacture wool carpeting any more and
those mills generally are more of the high end, high-style variety, whose designs may only be available in wool products.

Nylon

Nylon is the fiber of choice for the largest percentage of the new carpeting manufactured in America today. Nylon was invented
by the DuPont company and is the most resilient fiber used in the manufacturing of carpet. Inside by side tests for resilience and
ability to withstand wear, nylon always come out ahead of the other fibers, especially the other man-made fibers, like polyester or
olefin and polypropylene. Nylon is more expensive than polyester or olefin/polypropylene, but significantly less expensive than
wool. It has natural stain resistant qualities and is easy for manufacturers to dye, as well. The reason that so much carpet is made
with nylon is mainly due to the fact that it really is the only fiber that does everything very well. It bounces back, it resists wear, it
colors and styles well and when it's made into carpet it is affordable for just about anyone. There is much more to know about
nylon but that will be discussed in greater detail when we get to the section regarding brand names that will prove that not even
all nylon carpet is created equall

Olefin/Polypropylene

Olefin, also known as polypropylene, is the least expensive of all the fibers used to make carpet. It can also be the easiest to clean
because the color is added to the yarn during the fiber manufacturing process. This seeming advantage is also one of the biggest
disadvantages to olefin however. Olefin products are available in a limited number of colors because of the limitations of this
process. You won't ever find the latest "hot" colors in carpets of this fiber. Most importantly though, olefin/polypropylene products
are considered the least resilient and most likely to mat and crush in some constructions and are therefore traditionally limited to
very flat constructions such as level loops and berbers. By doing this, manufacturers can infroduce carpet that is more affordable
and still offers some protection against crushing and matting due to the type of construction used. When shopping for berbers,
you may find yourself wondering why O/P berbers generally cost so much less than "similar looking" nylon berbers. It's in the cost of
the materials. What you'll need to decide as a consumer is whether or not the added security of superior crush resistance and
resistance to traffic justifies the additional cost of choosing nylon over O/P. In carpet manufacturing today, one of ways that
carpet makers try and get the best of both worlds is to blend O/P and nylon together (you'll see a lot of this especially in berbers) so
that the finished carpet has the the crush resistant qualities of nylon and the affordability of O/P. O/P is naturally resistant to fading
and is the easiest for manufacturers to maintain consistent color throughout an entire roll of goods. O/P is not very resistant to ail
based stains or heat, but very resistant to water-based stains. O/P is also the least comfortable (to the touch and underfoot) of the
3 main man-made fibers (nylon and polyester being the other 2) as the yarn is generally more rigid or sometimes, even wiry feeling.

Polyester

First introduced to carpeting in the 19460's. Polyester is actually the largest used synthetic fiber. It is used in everything from apparel,
film, bofttles, as well as carpet. The fiber cost floats with the price of cotton used in apparel. When cotton is low in price - polyester is
more of a value for the carpet industry since capacity for production can then be used for carpets. One of the main benefits in
using polyester in carpet construction is that it offers a luxurious "hand" or "feel" to the fouch in a finished carpet. Most of the
industry will use this fiber in staple form (see our section "Why Construction is Important2” for more information regarding this) which
means that in its raw form this fiber looks similar to a cotton ball. When this ball of yard is manufacturer into a carpet, it is inherently
more bulky and soft and results in a finished carpet that will reflect that. This staple form of fiber is also the primary reason why
polyester carpets are more susceptible to shedding or fuzzing. This is not a defect, but can be somewhat disconcerting when the
carpet is new. This condition will dissipate with regular vacuuming over time. Polyester is also a great fiber to dye. You'll find some
of the nicest and most varied colorations in polyester carpet due to the fact that it accepts dye so well It is not quite as resilient as
nylon but will give excellent performance if properly constructed. Look for well-twisted polyesters here. Be smart, here. A carpet
with a similar weight and construction made of polyester will almost always be less expensive than a nylon with similar specs. If you
want the same performance as you'll get in a nylon carpet, be prepared to either select a heavier or better constructed polyester.
Polyesteris a great choice when you want a heavy handed hunk of carpet for the most affordable price, but you'll always need to
be careful if you're looking to use it in an high traffic area or an area where resistance to crushing and matting is a vital concern.
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